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What is Live@edu?

•Microsoft Live@edu is a platform offering innovative collaboration and 

communication services to create a connected campus.

•It’s a lifetime email ID that provides a consistent student  experience to a 

range of high value services
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IT Managed

Self Managed

The Exchange  
experience 
with 10-GB 

Outlook Live  
inbox, calendar 

& contacts

Extend Office with 
Microsoft Office Live 
Workspace to 
collaborate on 
projects & docs

25 GB of online 
storage with 
Microsoft Windows 
LiveϰSkyDriveϰ



What do you get with Live@edu?
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Windows Live@edu Release 3

•Custom hosted Exchange email domain 

•Windows LiveID matching your unique domain. E.g. 

user@contoso.com.

•Shared namespace or completely unique.

•School Co-branding

•10GB mailbox with 20MB attachments

•POP3, IMAP, Outlook Anywhere access from Outlook or other email 

clients

•Native ActiveSync for syncing up with your Windows Mobile device.

•24X7 IT support

•Access to 25 GB online storage with SkyDrive.

•Office Live Worskpace for storing, sharing and editing documents 

online.

•IM

mailto:user@contoso.com


Out-Of-The-Box Deployment
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•User provisioning and maintenance.

•User Moves, Adds and Delete via the Exchange Control Panel 

(ECP) or csv based scripting (Remote Powershell). 

•Manage mailboxes, mailusers and mail contacts

•Manage dynamic or static distribution lists

Prompt 
User 

Reset



Custom Deployment Options
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GalSync 2010

•A custom plug-in available for ILM 2007 (Microsoft’s identity management 

solution) allowing user and password synchronization between on-premise 

Active Directory and your Live@edu custom domain.

•This can be customized even further to leverage most authentication and 

identity stores.



Custom Deployment Options
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B2B Technologies custom Email Migration Tool to Live@edu

Email, calendar and contacts migration is not an out of the box

feature.

B2B Technologies has developed a tool for email, calendar and

contacts migration from on-premise Exchange 2007 email farms to

your custom Live@edu mail domain.

Custom IMAP\MAPI interfaces can also be developed to interact

with IMAP email farms for email migration to Live@edu leveraging

B2B Technolgoies Email migration tool.

Custom mail interfaces can also be developed for proprietary email

systems for email migration to Live@edu.



Custom Deployment Options
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Single Sign On to Live@edu

Live@edu provides a Single Sign On feature that allows users in 

your organization to access their mailboxes on Live@edu from your 

web portal or web site transparently.

This feature needs to be requested and enabled for your Live@edu

domain.

Single Sign On access to Live@edu can also be customized for 

Sharepoint deployments enabling seamless access to email on 

Live@edu from within your Sharepoint deployment.



How to choose the Correct Option?
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Functionality Custom Deployment Feature

Need user identities, groups 
and password 

synchronization

X GalSync 2010

Calendar, Contacts and 
email migration to 

Live@edu

X B2B Technologies Email 
Migration Tool

Need transparent access to 
Live@edu via school portal 

or website

X Single Sign On

Need custom identity 
directories to synchronize 

with Live@edu

X ILM 2007\Custom 
Development

Need Sharepoint integration 
for Live@edu

X Custom Development



Deploying Live@edu
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1. Deploy

2. Communicate

3. Support

4. Maintain
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Deployment Strategy

ÇName Space enrollment, confirmation and configuration.

ÇConfiguration of MX record for distinct name space.

ÇConfigure mail routing between on-premise mail system and Live@edu
hosted name space.

ÇConfigure white listing of domains, IP address networks for on-premise and 
Live@edudomain.
ÇConfigure Distribution Lists.Configure mail relay systems on-premise to 
relay mail for Live@edudomain.
ÇModify any scripts or automated mail relays for distinct name space.
ÇConfigure co-branding of Live@edudomain.
ÇPopulate on-premise Exchange GAL with student information.
ÇCustomize user synchronization.
ÇPopulate Live@edudomain with users and groups
ÇPre-Pilot mail routing and functionality testing.
ÇPilot deployment.
ÇProduction deployment
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Communications Strategy
ÇMeetings with stakeholders around the campus to introduce 

Live@edu

ÇEmail communiqué to legacy email addresses of students, faculty 

and staff addressing change in email address.

ÇDiscuss and communicate legacy email retention period

ÇFAQs posted online for Live@eduaccess and functionality

ÇContact info for helpdesk posted specifically for issues relating 

access to Live@edu
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Support Strategy
ÇTrain the trainer type support training for the instructional 

technologists 

ÇHelpdesk Training for support personnel on Exchange Live@edu

ÇSpecific call in numbers set up for supporting Exchange Live@edu

support calls.

ÇSpecific categories set up within HelpDeskapplication to track 

Exchange Live@edusupport calls, feedbacks and resolutions.
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Operations Strategy
ÇWorkflows modified or customized to extract Moves, Adds, 

Deletes.

ÇScheduled updates to parse Moves, Adds and Deletes and update 

Live@edudomain.

ÇScheduled updates to parse Moves, Adds and Deletes and update on 

ïpremise Exchange GAL

ÇWorkflows modified to update peripheral systems for changes
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Case Study: Miami Dade County Public Schools
Requirements

üProvide a highly available email and collaboration suite to the 170,000+ 

students, their parents and community members within the school district

üKeep user identities and passwords synchronized

üProvide single sign-on capability via school portal

üE-discovery

üAnti-malware and content filtering

üMinimize capital expenditure, support and administration overhead

Solution

×Deploy GalSync 2010 on-premise

×Configure Single Sign-On for transparent access to Live@edu via school 

portal

×Leverage anti-malware and content filtering capabilities provided natively with 

Live@edu

×E-discovery available natively within Live@edu

×Leverage 24X7 Microsoft Live@edu helpdesk for email support
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On Tap

Windows Live@eduRelease 4

Scheduled for November 2009

Administrator Features/Functionality

×Role-Based Access Control

×Account rename

Protection and Compliance

×Transport rules

×Moderation

×Outlook Live Management Agent for ILM

End User Features/Functionality

×Multiple-browser support

×MailTips

×Conversation view

×Web based Calendar sharing

×Preview pane management
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Resources

Vhttp://www.microsoft.com/liveatedu/free-hosted-student-email.aspx

Vhttp://help.outlook.com

Vhttp://help.outlook.com/en-us/140/dd575560.aspx

Vhttp://outlookliveanswers.com/

Vhttp://www.b2btech.com

Vhttp://www.mossmosis.com
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