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Introductions

* FIROZ RANGWALA
 EMAIL: FRANGWALA@B2BTECH. COM
* B2B TECHNOLOGIES

* SERVICES COMPANY FOUNDED IN 1998
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*Microsoft Live@edu is a offering innovative and
services to create a connected campus.
It's a email ID that provides a student experience to a

range of high value
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What do you get with Live@edu?

Windows Live@edu Release 3

*Custom hosted Exchange email domain
*Windows LivelD matching your unique domain. E.g.
user@-contoso.com.
*Shared namespace or completely unique.
*School Co-branding
*10GB mailbox with 20MB attachments
*POP3, IMAP, Outlook Anywhere access from Outlook or other email
clients
*Native ActiveSync for syncing up with your Windows Mobile device.
24 X7 IT support
*Access to 25 GB online storage with SkyDrive.
*Office Live Worskpace for storing, sharing and editing documents



mailto:user@contoso.com

Out-Of-The-Box Deployment

*User provisioning and maintenance.
*User Moves, Adds and Delete via the Exchange Control Panel
(ECP) or csv based scripting (Remote Powershell).
*Manage mailboxes, mailusers and mail contacts
*Manage dynamic or static distribution lists

Administrator: Windows PowerShell V2 (CTP3 L:.JI&JL

: enp o4796rd1 d9b6 4834 9bE3 69c475a51e50 Bl dtar. dbu.pen

: C:\Dsers\rajatisn\ippDatasLocalsTenp\tnp_c49985di—d9b6— 833-9bE3-690475451¢56_uB2fdear-. 4hutmp_c499
ﬂfﬂl ﬂ?hﬁ 483 951 3-67c475a51056_udztdear. dbu. pan

: cit remoting For https://ps.outlock.con/povershell/

8 c499ﬂfﬂ1 e dbdaShes ehearerzigs

C \Ilsel-s\r.uat ism\AppData\Local\Temp\tnp_c4998fdi-d9h6-483d-9hf3-69c475a51e56_wB2fdtar -4bu

: Scrip
: {ImnhntRenutlnn}
: ReadWrite

<

5 L6

ExportedFunctions : {[Add-DistributionGroupHenber, Add-DistributionGrouphenberl, [Add-MailboxFolderPernission, Add-Hail
boxFolderPernission], [Add-MailboxPermission, Add-MailboxPermissionl, [Add-HanagementRoleEntry, Add

{ —HanagenentRaleEntryl...>

Exportedlariables : <3

NestedModules 1O

s c: \Ulndnws\Systan}Z) C:\Tools\CSU_Parser.psl —LiveCredential $LiveCred —UsersFile “Ci\tools\student_data.csv"

Starting CSU Iny

Phase 17 hdd Uptate/Doloto oporations

[Starting inport for = Crystal Jones at

Performing Add for = Crystal Jones (0. 5589069

Finished Add for = Crystal Jones (3.4456554)

Require a password Starting import for = Jeremy Roberts at row 2

change Perforning Add for = Jereny Roberts (B.3319668)
Finished dd for = Jereny Roberts (28287971

Starting inport for = Jonny WUright

Pertorning had for = donng Urignt (o hn235>

[Finished Add for = Jonny Uright (2.1727827>

-
Phase 2: Set operations
Starting inport for = Crystal Jenes at row 1
Performing Set For = Crystal Jones (B.2119788)
Finished Set for - Crystal Jones (0.7159280)
Starting inport for = Jeremy Roberts at ro
Perforning Set for = Jeremy Roberts (8. 1537345)
Finished Set for = Jereny Roberts (B.62493755
Starting inport for = Jonny Wright at row 3
Perforning Set for = Jonny Wright (8.1529847>
Finished Set for = Jonny Wright (8.9839896)
P§ C:\Windows\Systen32> get-mailbox crystal

Name Alias ServerNane ProhibitSendQuota

Crystal Jones crystal.jones b12prd0102nhBB6 9.668 GB (10.380,.902,400 bhytes)

PS C:\Windous\Systen32> _

= - Remotely |

CHNOLOGI‘ES CONFIDENTIAL AND PROPRIETARY INFORMATION
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Custom Deployment Options

GalSync 2010
A custom plug-in available for ILM 2007 (Microsoft's identity management
solution) allowing user and password synchronization between on-premise
Active Directory and your Live@edu custom domain.
*This can be customized even further to leverage most authentication and
identity stores.
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Custom Deployment Options

B2B Technologies custom Email Migration Tool to Live@edu

Email, calendar and contacts migration is not an out of the box
feature.

B2B Technologies has developed a tool for email, calendar and
contacts migration from on-premise Exchange 2007 email farms to
your custom Live@edu mail domain.

Custom IMAP\MAPI interfaces can also be developed to interact
with IMAP email farms for email migration to Live@edu leveraging
B2B Technolgoies Email migration tool.

Custom mail interfaces can also be developed for proprietary email
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Custom Deployment Options

Single Sign On to Live@edu

Live@edu provides a Single Sign On feature that allows users in
your organization to access their mailboxes on Live@edu from your
web portal or web site transparently.

This feature needs to be requested and enabled for your Live@edu
domain.

Single Sign On access to Live@edu can also be customized for
Sharepoint deployments enabling seamless access to email on
Live@edu from within your Sharepoint deployment.
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How to choose the Correct Option?

Need user identities, groups GalSync 2010
and password
synchronization

Calendar, Contacts and B2B Technologies Email
email migration to Migration Tool
Live@edu

Need transparent access to Single Sign On
Live@edu via school portal
or website

Need custom identity ILM 2007\Custom
directories to synchronize Development
with Live @edu

Need Sharepoint integration Custom Development
for Live@edu

THIS DOCUMENT CONTAINS B2B TECHNOLOGIES CONFIDENTIAL AND PROPRIETARY INFORMATION
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Deploying Live@edu

Deploy
Communicate
Support
Maintain

1.
2.
3.
4.
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Deployment Strategy
C Name Space enrollment, confirmation and configuration.
C Configuration of MX record for distinct name space.

C Configure mail routing between @remise mail system arndve @edu
hosted name space.

C Configure white listing of domains, IP address networks fepmamise and
Live@edudomain.

C Configure Distribution ListsConfigure mail relay systems -gaemise to
relay mail forLive@edudomain.

C Modify any scripts or automated mail relays for distinct name space.
C Configure cebranding ofLive@edudomain.

C Populate orpremise Exchange GAL with student information.

C Customize user synchronization.

C Populatd_ive@edudomain with users and groups

C PrePilot mail routing and functionality testing.

C Pilot deployment.

C Production deployment

THIS DOCUMENT CONTAINS B2B TECHNOLOGIES CONFIDENTIAL AND PROPRIETARY INFORMATION
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Communications Strategy
C Meetings with stakeholders around the campus to introduce
Live@edu
C Email communique to legacy email addresses of students, faculty
and staff addressing change in email address.
C Discuss and communicate legacy email retention period
C FAQs posted online fdrive@eduaccess and functionality
C Contact info for helpdesk posted specifically for issues relating
access thive@edu
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Support Strategy
C Train the trainer type support training for the instructional
technologists
C Helpdesk Training for support personnel on Exchdnge@edu
C Specific call in numbers set up for supporting Exchdnge@edu
support calls.
C Specific categories set up withtelpDeskapplication to track
Exchangd.ive@edusupport calls, feedbacks and resolutions.
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Operations Strategy
C Workflows modified or customized to extract Moves, Adds,
Deletes.
C Scheduled updates to parse Moves, Adds and Deletes and update
Live@edudomain.
C Scheduled updates to parse Moves, Adds and Deletes and update o
I premise Exchange GAL
C Workflows modified to update peripheral systems for changes
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Case Study: Miami Dade County Public Schools

Requirements
U Provide a highly available email and collaboration suite to the 170,000+
students, their parents and community members within the school district
U Keep user identities and passwords synchronized
U Provide single sign-on capability via school portal
U E-discovery
U Anti-malware and content filtering
U Minimize capital expenditure, support and administration overhead

Solution
x Deploy GalSync 2010 on-premise
x Configure Single Sign-On for transparent access to Live@edu via school
portal
x Leverage anti-malware and content filtering capabilities provided natively with
Live@edu
x E-discovery available natively within Live@edu
x Leverage 24X7 Microsoft Live@edu helpdesk for email support

THIS DOCUMENT CONTAINS B2B TECHNOLOGIES CONFIDENTIAL AND PROPRIETARY INFORMATION
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On Tap
Windows Live@edu Release 4
Scheduled for November 2009

Administrator Features/Functionality
x Role-Based Access Control
x Account rename
Protection and Compliance
x Transport rules
x Moderation
x Qutlook Live Management Agent for ILM
End User Features/Functionality
x Multiple-browser support
x MailTips
x Conversation view
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Resources

V http://www.microsoft.com/liveatedu/free-hosted-student-email.aspx
V http://help.outlook.com

V http://help.outlook.com/en-us/140/dd575560.aspx

V http://outlookliveanswers.com/

V http://mwww.b2btech.com

V http://www.mossmosis.com



http://www.microsoft.com/liveatedu/free-hosted-student-email.aspx
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http://www.b2btech.com/
http://www.mossmosis.com/

